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ABSTRACT

Social isolation among older adults has become a critical issue in the context of
demographic transition and changing family structures in contemporary society.
Consequently, digital technology has been increasingly employed as a key tool to enhance
connections between older adults and their families, communities, and broader social

networks. This article aims to analyze the role of digital technology in reducing social
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isolation among older adults by employing psychosocial and digital ethics perspectives as its
analytical framework.

The analysis indicates that digital technologies have significant potential to promote
social connectedness, participation, and psychological well-being among older adults.
However, the effectiveness of such technologies depends largely on access, digital literacy,
and human-centered design. Moreover, without appropriate ethical governance, digital
technologies may exacerbate digital inequality, compromise privacy, and unintentionally
reinforce social isolation rather than mitigate it.

This article argues that the development and use of technology for aging societies
should prioritize social empowerment, respect for autonomy, and the preservation of human
dignity. By integrating digital technology with public policy, community sup port, and ethical
values, it is possible to foster a more inclusive and sustainable digital society that enhances

social participation and quality of life among older adults.
Keywords: Social Isolation, Digital Technology, Older Adults
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