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Abstract

This article examines Al awareness, ethical practices, and emerging knowledge required
for personnel in the 21st century through an analysis of domestic and international academic
literature. The study finds that Al awareness in the modern era extends beyond technical
comprehension to include attitudinal adaptability, advanced digital competencies, and
adherence to clear ethical frameworks. Findings indicate that organizations should establish
Al governance systems prioritizing transparency, fairness, and accountability. Simultaneously,
continuous reskilling and upskilling must be supported to ensure an efficient and sustainable
transition into the Al era. The ultimate goal is to position Al as a tool for human augmentation

rather than total replacement.

Keywords: Technology Governance, Workforce Development, Al Ethics, Artificial Intelligcence
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