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UNIT -7
On the Telephone
a  Ad o y Y o ¢ v A
uniseuineIny mslgmmdsngulumsaumnmalnsdnin wu msvedoya nsiFoy
d
msveses m3liimgua nazmsuaasniwdoans Tagldlnssadrelensel i5u would

like to, could, had to

7.1 Structures
Study 1: The Expression “Would Like to”
ANNNUY
. 9 A

would like to + verb Jii®

o HAAIAINADINITOINGNIN

o IFYBIU

o LEUBANNADINS

191mu want to AgnIMNIN

Tnsaa3in

Subject + would like to + verb

fmeenailselan
1. Iwould like to speak to Mr. Somchai.
2. She would like to make a reservation.
3. We would like to invite you to our meeting.
4. 1 would like to ask some questions.
5. He would like to talk to the manager.
6. They would like to visit the office.
7. 1would like to know more information.
8. She would like to call you later.
9. We would like to discuss the project.

10. T would like to confirm the appointment.



Study 2: Past Meaning of the Modal Auxiliary “Could”
ANNHNY
could 19uaaq

o ANUAWNT0IUOARA (past ability)

Tnssa¥a

Subject + could + verb

fmoenailszlen
1. I could speak English when I was young.
2. She could help us yesterday.
3. They could finish the work last week.
4. He could solve the problem before.
5. We could travel last year.
6. I could answer the phone quickly.
7. She could understand the message.

8. They could call the office earlier.

Study 3: Polite Request Meaning of “Could”

v q Y A v v
could EJ\?G],GHI.W’EI ‘ll@]ﬁ?)\‘l?)fl"l\i%jﬂ]‘l/‘l

Tnssa¥a

Could + subject + verb?

fmoenailszlen
1. Could you help me?
2. Could you call me later?
3. Could you send the document?
4. Could you speak more slowly?

5. Could you repeat that?
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Could you check the information?
Could you hold the line?
Could you tell me the address?

Could you transfer the call?

10. Could you leave a message?

Study 4: Had To

ANNHINIY

had to 1¥uaas anusuiluluedn

Tnsaa3n

Subject + had to + verb

Aeenaszlen

L.

8.
9.

I had to call the office yesterday.
She had to leave early.

They had to cancel the meeting.

We had to change the schedule.

He had to answer many phone calls.
I had to explain the situation.

She had to send the report.

They had to contact the client.

We had to wait for the manager.

10. He had to finish the work quickly.

7.2 Functions

1. Asking for Information

A10814
1.

2. Could you give me the phone number?

Could you tell me the office hours?
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3. May I know your name?

4. Could you tell me the address?

2. Giving Reasons
1% because
A10819
1. Icannot come because I am busy.

2. She called because she needed information.

3. We canceled the meeting because the manager was sick.

3. Inviting
A10819
1. Would you like to join our meeting?
2. Would you like to come to the seminar?

3. We would like to invite you to dinner.

4. Requesting

A10819
1. Could you send me the file?
2. Could you call me back later?

3. Could you help me with this problem?

5. Expressing Preference
IGERLERN
prefer / would prefer
A10819
1. Iprefer email to phone calls.
2. She would prefer to meet tomorrow.

3. We prefer online meetings.

6. Stating Prohibition
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1% must not / cannot

A10819
1. You must not use your phone in the meeting.
2. Students cannot make calls during class.

3. Visitors must not enter this area.

o v do o
MANNTIAY (Key Vocabulary)
Word Meaning

o 4
telephone Tnsenn
call Tns

9

message UBAINY
appointment HANNY
reservation 13994

o

manager  HOAN1S

o

office GRVTINENY

D¢

client anel

meeting M3z

. . 9
information U93a

FreenarlszTenriain (More than 20)
1. I'would like to speak to the manager.
2. Could you hold the line?
3. Could you tell me the address?
4. She had to call the client yesterday.
5. We would like to invite you to the meeting.
6. Could you send the email again?
7. 1had to explain the problem.
8. Could you repeat the information?

9. She would like to make an appointment.



10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

We had to cancel the meeting.

Could you help me with this issue?

I would like to confirm the reservation.
Could you transfer the call?

They had to finish the work quickly.
She could answer the phone quickly.

I prefer email communication.

Could you leave a message?

We would like to discuss the project.

I had to wait for the manager.

Could you call me tomorrow?

nuuelneia

AOUT 1 tANA (Fill in the blanks)

173 would like to / could / had to / because

L.
2.

10.

I speak to the manager.
you tell me the address?

She leave early yesterday.

We canceled the meeting the manager was sick.

you send me the document?
I make areservation.
He  call the client yesterday.
you repeat that?
They  finish the report last night.

I cannot attend I am busy.

AUl 2 Menuone

11.
12.

13.

Write one sentence using would like to.
Write one polite request using could.

Write one sentence using had to.
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14.
15.
16.
17.
18.
19.
20.

Write one sentence asking for information.

Write one sentence giving a reason using because.

Write one invitation sentence.

Write one request sentence.

Write one sentence expressing preference.
Write one sentence stating prohibition.

Write one telephone conversation sentence.
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